
Utilizing Visitor Management Systems
to Keep Employees and Visitors Safe

During a Pandemic



Why are Visitor Management Systems Essential? 

If 2020 has taught us anything, it is that we need to plan for everything. 
Due to COVID-19, organizations all over the world are reevaluating their 
policies, assessing how to safeguard their facility, protect employees, and 
provide a secure environment for visitors. Many of them are now reaching 
out to SISCO, the leader in visitor management systems since 1994, for 
guidance on alleviating workplace concerns and mitigating the spread of 
contagious illnesses. 

Utilizing SISCO’s technology, when a visitor is given a badge, every individual 
they encounter is immediately reassured that the proper safety measures 
were taken before allowing them into the facility. In today’s world, the 
peace of mind visitor management systems provide is almost as valuable 
as the software itself. With healthcare facilities, schools and businesses 
opening across the country, these systems are no longer optional, they are 
critical. 

Why should facilities reevaluate current procedures? 

Although there are many questions surrounding the recent pandemic, one 
thing is certain: paper logbooks are a thing of the past. Now more than 
ever, companies recognize the importance of real-time visitor reporting at 
the click of a button. 

The ability to instantly access a report 
encompassing a preliminary health questionnaire, 
recorded temperature and a visitor interaction 
timeline has quickly transitioned from a wish list item 
to a standard operating procedure. If an event or 
outbreak should occur, the window of opportunity 
for mitigating the spread of contagion is limited. 
Companies must be prepared to act quickly and 
provide accurate data in order to protect their 
facility and everyone in it. 
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What are the features, and how do they work? 

Visitor Preregistration

If a facility chooses to implement the FAST-PASS preregistration tool, an 
email with a QR code will be sent to the visitor once an appointment is 
confirmed. The visitor will be asked to complete a preliminary inquiry form 
with customizable questions ranging from precautionary health information, 
to general contact information used to expedite the in-person registration 
process.
 
Sample questions may include: 
• Do you have a new or worsening cough/shortness of breath?
• Have you had a temperature of 100.4o F or greater within the last 14 

days?
• Have you been in a facility or home with confirmed COVID-19 by lab 

test within the last 14 days?
• Have you been with persons with confirmed COVID-19 by lab test 

within the last 14 days?

After submitting the preliminary questionnaire to the facility, nothing further 
is needed until the day of the appointment. When the visitor arrives at the 
facility, they will scan the QR code, populating their information into the 
FAST-PASS database. 

Contactless Registration
 
The FAST-PASS Contactless Solution eliminates the 
need to exchange materials between visitors and 
registration attendants, ensuring the safety of all 
parties involved. Visitors will scan their ID upon 
arrival at a facility. After the visitor’s information is 
auto-populated in the FAST-PASS database, the 
greeting facility employee takes a photo of the visitor with an integrated 
digital camera. A badge is then generated, printing on the visitor’s side 
of the desk. Guillotine printers are equipped with an auto-cut feature, 
positioning the badge on the counter for the guest to pick up. There is 
absolutely no person-to-person contact throughout the process.
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Thermal Temperature Capture

Optionally as a visitor has their photo captured at 
registration, the FAST-PASS integrated thermal camera 
seamlessly screens the individual for an elevated 
body temperature. If a visitor’s temperature exceeds 
the threshold mandated by a facility, the registration 
attendant and all pertinent employees will receive a 
notification. Each feature is completely customizable 
by the end user, although most users tend to follow the 
CDC’s recommendations such as not granting access to 
visitors with a temperature exceeding 100.4o F (38.0o C). 
The procedural steps following the notification will be at 
the discretion of each end user.

Max-Concurrent Visitor 

FAST-PASS max concurrent makes it possible to limit the number of visitors 
allowed in a room at one time. Facilities now have full control of the 
visitation protocols put in place for each room or on a specified floor. When 
the maximum number of visitors is reached, the registration attendant 
will receive an alert that no additional visitors can receive access at that 
time. This feature can seamlessly interface with existing patient information 
systems to ensure an accelerated visitor experience.

Where is the equipment installed? 

Facilities can employ the technology in various ways, depending 
on their business needs. The contactless solution is configured on 
the desk of a registration attendant and can be positioned behind 
plexiglass for an added layer of security. The standalone kiosk is 
typically placed near an entry point, making it convenient for 
visitors to register themselves and capture their body temperature 
with the thermal camera upon arrival. Both options use the same 
cloud-based platform and complete registration in a matter of 
seconds, ensuring an accelerated visitor experience. 



Why SISCO?
With over 25 years of industry experience, SISCO has proven our ability 

to help companies overcome compliance and efficiency hurdles. 
Our goal is to create a long-term relationship with our clients 

by empowering them with solutions that will improve their 
decision-making process. Many procedural changes 

need to be implemented to adapt to the “new 
normal”, but an effective visitor management 

system designed by a company you can 
trust is a great place to start. 

Security Identification Systems Corporation
3595 Fiscal Court, West Palm Beach, FL 33404

561.691.0050    sales@siscocorp.com
www.siscocorp.com     www.fastpass7.com


